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Drear GiAlL M. POMEBERARN AND VETOMNICA M. WILLIAMS:

1 am writing to iofomm veu of engoing ollorls by dhe Wareick Sewer Aothomily {WSA]D 1o
wldrags odars in vour neizhborhooed. We are well aware of oder complaints in the vicinity of
Cudar Swoump Boud woinyg back many years, The WA has spent o lowof Lire and resoarces
o this problom in recent vioars and we cerfinue o0 eur comilownl e abale amd [evenl
vadors in your neizhborhood.

Seweer-relatod odoss are cansed b Lhe releass of hydrogen sullide (Hz 8} gos which 1
weherated within the sewrer system. Hydrogen sulfide smells like rotten eges and can b
delzeled by D hummam nose al very low levels Although helrogen sullide s nel dangerows ao
[owr lenvela, it is a mmisance for vou and 8 concern for the WA boeause cven al low Levels,
vver lomg periocds af tire, 1125 can cormde sewer pipes, manboles and other infrastrcture.
W believe 1his 13 exaclly whal happened m Febouary 2001 when o very lurpe, very leep
sewer pipe at the cnd of Codat Swanp Road collapsed,

Follvatng the 201 1 prpe: collapee, the WEA egiablished] o mone vigilant pdor aoaleoment
program in the Cedar Swamp Road area. That propram mwluded the follewing ctlorls:

s Purchased mad installed g system lor injevling oot conlrol chemivals inio Lhe sewer
system at three (3] npstream punag staiions {Tidewaler, Angelses, and Bullonweods),
The chemnical worlks to liesp the LS from being genevated in the wastewater, As long
A5 wi IAInlaIn an adeguals supnly ol chermicals on sile and Lie chermical pomps de
nor breale dowm, this svsten works widl,

= Remaved an obhaouction in the manbole jast upstream from the Cedar Swamp
manming slalion which reduced 1he lorhulence Lhat was causing Lhe 138 to become
airbome at that locshon,

v Adpnsted pumping frequencies at certain stations {i.e.. Tidewater Drive) to koop the
wanglgveler lowing so il dagsn’t bacomne slapnant (which causes adors).

# Hircd a consaltant to siudy thiz ureu ol our colleulion syslem, dolommime Uhe ceuses il
sources of odors, and make recommmendations for reducine the oders, The stwdy uzed
palieciion systerm nloernation {lows, pipe 3ize, pipe lenpth, etc)) a5 well as 1128
monitorine data to delenmme sl odors were beang pencruled, The study Tounsd Thul
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the upstream chemnical addition worleed but suppeseed] wliermative Toculisng muy be
ooy clleetive, The siudy olso recomomwended Lhe Installaien of smos kind of odor
contral system (scnabhbor, filter, ete) at the Cedar Swampr puunning station along with
upgtacdes o the ventilation syslem,

s Cleaned/lushed oul seveer lmes in the arca,
Installed inserts in numerons manheles to abserh/present edors fromm escaping into the
atmoaarhees.

= Provypded curben lers Tor inslullation on sewer venls [or nomes whers adey
vomplainls secmed 2o e coneendrated,

e Lispatch WEA saff to investipate all odor complaints from area residents which
mclucles valieeting g an T2 Tewels i the sewer syslenn and other inlommalion,

These actions have had some success in ceducing the (a9 levels in the sewer system
according (o our memilonng doge Tlosever, we conlimme e gel ador eomplaints se there's
obvZously more that needs to be done,. We havve also shifred our thinking to wavs of
prevesring odors in order to address the more concerning problem forus, which is Lhe
nilenligl [ cormosion,

Furre actions we plan to take include the following:

o Conduel “smoke tosting”™ whacl will shos us sweherc the HaS mases aec cacaping the
sewer systein (this is currently scheduled for Janmary 180 and WA will be
eistabuting mone detmled i lommrealian e residenls yboul (g,

v Coanplets an on-pEeinr pilof study of an altenative odor contrel chemical injection
system that could addresses the carrosion issue and reduce the maintenance efforts
regquired [or 1he existing chetmical addibaen ssteme The pil] shucdy sl speilie
erloomemce goals T he wendor o teomns of HeS levels obaerved at specific locations
in the neightarhood.

#  evelop plars andd specilicaltiong Tor upgrading the veniidlatiom and ot coninsl
gyslemys ul the Codur Swamp purap solivn, Monies have boen budgeled Loy this cftort,
wo have enpaged an cnpgincering consultant, and we are in the process identifing,
fonding soarces For the conatruction ol these mliasiases improvemeants,

o Conliomos W ealleel ool tesics HaS dad oidiaing vonlinuous ofor awlyesrs mstallcd
1n this sred of the colleeton systean,

*  Purther investizate other potential cost-effective technobopies we can atilixe o redoce
anc prssibly eliminate odors in The Celar Swarnp sewer shed,

W ash for your patience as we continue to attack the ader tssues in yor neiphboarhond on
wirrdiwes mnls, Al This e e are @l axking [or vour wssizlanse wilh providing us
mulommuntion that conld help us determuine the sourec(s) of the odors as well as the most
apprapriate selutions. ‘Lo this end, we have created an an-ling udor eomplaint fares on 1he
WA web sile Cwwes, wamwivksewemauthomiy comd, The [omm s eusily sevessed al
bt:poffwwew, odorwarwicksewerautaoritv e omd,.  We are asking you to nsc this form to renert
any ohseeved odors to us as soon as o nhrerve them. We are especially interestzd in the
hmes af day Qwl odors aeo being ebservad b e Do 13 desiemes] foeollael mlommation of
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valoe Lo ug m 1lentibyang the canse of the odeor probiem. Since youn will ke the fitst to wse this
new form, we wonld alao appreciate feedbgel ot iy euse ol yye.

There sme and always will be odors aszociated with wastessrarer codlectinn and treatmen
aperations. | loweser, the WA s aommiiizd 1y mindming ecors sml reducing slor
complamls, expocially m vour neigbhorhosd,  recontly met with sour Sity Comneil
repwesentaive, Timothy Flowe, ahout this issue. |le sugaested a neighbarhmed meetiag o
discuss WEATS efforts in muore detyil. We hyve schedule] thal mceiing G Wednesday,
Febryury 15, ul the Bullonwoed Conwnunity Center [eom 6 e 7-30 TM.

Thank you for your continuing patience and assislyove, 10 vou cunnol s lend the soronnity
mgeling bul hove quueglions or are iwcrested i mote information abont these ador issues,
please fool frec o contact the WEA at d01-463-47110 (Tewween § A58 ynd 4 PR o emeyil os al

wal waaldwarwiclieicam,

Yery truly yours,
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